
3rd Medical Group 
5955 Zeamer Ave 

Elmendorf AFB, AK 
 
Services 
 Ancillary – Pharmacy, Radiology, Laboratory 
 Primary Care – Pediatrics, Family Practice, Flight Medicine, Internal Medicine, Dental 
 Specialty Care – Women’s Health Clinic, Physical/Occupational Therapy,  

Optometry/Ophthalmology, Ear/Nose/Throat, Surgery, Nutritional Medicine 
 Wards – Multi Service Unit, Ambulatory Procedure Unit, Intensive Care Unit, Labor &  

Delivery 
 Emergent Care – Emergency Room (ER) 
 
Hours of Operation: 
 Normal Duty Hours are 0730-1630 
 ER is open 24 hours, 7 days a week 
 Family Practice Clinic 0800-1630 M-F  
 Pediatrics Clinic 0800-1630 M-F 
 Dental Clinic 0720-1630 M-F 
 Pharmacy 0730-1800 M-F 
 
How to Be Seen: 
To make an appointment or leave a message for your Primary Care Management Team,  
Please call:  580-2778 or 580-APPT, or book online at www.tricareonline.com 
 
After Hours Care/Medical Advice/In case of an Emergency 
 TRICARE Prime/Plus Nurse Advice Line (TNAL)……1-888-805-3377 or local 550-3377 
 TRICARE Online …………………………………………………..www.tricareonline.com 

Go to the nearest Emergency Room 
 
TRICARE 
 Service Center, Customer Service, Claims …………..………………... 1-888-TRI-WEST 
 Pharmacy Service Downtown ……………..Wal-Mart, Costco, Sam’s, Fred Meyer, Carrs 
 Beneficiary Counseling …………………….…………………………………... 580-2015 
 United Concordia (Family Dental Assistance)……………….....………...1-800-866-8499 

Or visit online at www.ucci.com 
 
 
 

 



ALASKA 
Helpful Phone Numbers 

 
 
 
Appt Line……………………………………………………..580-APPT or1-800-255-2778 
 
Pharmacy Refill Line……………………………………...…….……………...(907) 580-1170 
 
Delta Dental……………………………………………….………...…….……1-888-838-8737 
Retirees                                                                                                           www.trdp.org 
 
Fort Richardson Military Personnel Flight (MPF)……………………….….(907) 384-0332 
 
TRICARE Mail Order Pharmacy……………………………….……..……....1-866-363-8667 
                                                                                                              www.express-scirpts.com 
 
TRICARE Patient Advocate…………………………………...……...….(907) 580-6890/6400 
 
DEERS Information Updates………………………………………..……..…..1-800-538-9552 
Make address changes online at                                  www.tricare.osd.mil/DEERSAddress 
 
Life Skills Support Center…………………………………………………………..…580-2181 
 
Health Promotions……………………………………..………………………….......552-2368 
 
TRIWEST… … … … … … … … … … … … … … … … … … … … … … ..1-866-874-9378 
Online: www.triwest.com                                                                              
 
Online Appointment Cancellations: 3mdgappt.cancel@elmendorf.af.mil 
 
TRICARE Nurse Advice Line (TNAL)  … … … … … … … … 1-888-805-3377 or 550-3377 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00667
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


